Job satisfaction, burnout, and turnover: a national study.
A national study found similarities in levels of job satisfaction, burnout, and intent to change jobs among child welfare, community mental health, and family service workers, although the determinants varied by field of practice. The data suggest that a universal approach aimed at increasing job satisfaction and reducing burnout is likely to be of minimal value; interventions must be conducted within each setting and must attend to the idiosyncracies of each group.